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INSIGHT
CITY HALL
BUSINESS HOURS
Monday - Friday
8:00 AM- 12:00 PM
1:00 PM - 5:00 PM

Closed Daily
12:00PM - 1:00PM

Police Department
Open 24 Hours Every Day

MAYOR'S MESSAGE
Steve McMichael
SMcMichael@NewHaven.In.Gov

NEW HAVEN IS ON THE MOVE
There is a lot happening in New Haven. As always with any construction work, project
completion dates may change due to inclement weather and unforeseen circumstances.
For project updates, please visit our website at www.newhaven.in.gov.
Canal Square has recently finished infrastructure installation. The road is scheduled to be
poured next week. The model home has been approved and is expected to be open for
tours in Spring 2022.
Greenwood Lakes Section 4 is almost completely filled in with occupied homes. Work on
Section 6 construction is scheduled to start this fall and streets will be constructed soon
in Victoria Lakes Section 3.
Golden Years is working on stormwater and sanitary sewer infrastructure. Dirt is still
being moved on the property.
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Community Transportation Network recently broke ground in New Haven. CTN is
acquiring six acres of property surrounding the construction site at 3401 S. Maplecrest
Rd. CTN will open in January 2022 and the 15,000-square-foot garage will immediately
provide an indoor space to house 18 transit vans. The benefits will make service reliable
in the winter months for people with mobility challenges, as cold temperatures can cause
the vans’ attached hydraulic lifts to freeze up overnight. The garage can be expanded to
52,500 square feet, giving CTN the space to more than triple the number of vehicles in its
fleet in future years.
New Haven was awarded $1,718,935 for the Community Center Park by the Indiana
Office of Community and Rural Affairs through the Stellar Communities Program. The
Community Center Park Project includes: an outdoor plaza with overhead shade
structures, seating walls and security lighting, a concession/restroom/utility building, a
splash pad, ADA compliant playgrounds, pickleball and basketball courts, an open activity
lawn, ADA accessible sidewalks and lighting to connect amenities to each other and the
park to adjacent neighborhoods, overflow parking and utility improvements. The
Community Center Park project is scheduled to be completed by mid-fall.
This fall, we will see Lincoln Highway repaved along with Bremer Road and a portion of
Sunnymede. There are many other projects currently under construction with many
more in the planning phases.
New Haven is definitely on the move. Your city administration is hard at work as we
continue our unified goal to make New Haven a great place to work, play, raise a family,
run a business, or visit in northeast Indiana.
All project time lines are subject to change due to the schedule of the contractors. We
want projects to be done as soon as possible. But due to material and labor shortages,
there maybe periods of inactivity.
Be sure to like our facebook page and stay updated on community events and project
updates.
Steve McMichael

Visit our Website at www.NewHaven.In.Gov
Follow us on Facebook at www.facebook.com/NewHavenIN
815 Lincoln Highway East, New Haven, IN 46774

COUNCIL CORNER
Government of the people, by the people, for the people.
When Lincoln spoke these words in his Gettysburg Address, he was stating how the
soldiers lost fighting for our freedom did not die in vain. People should determine how
government is ran, and those soldiers earned us that right. Things have changed a bit in
the past 158 years, but the theory is still valid. As public servants, we can only
understand what the citizens we represent need by open communication. This concept
was demonstrated last night (Tuesday, August 24th) at a public meeting to discuss
changes to our animal control code including chickens. About 20 residents filled the
Council Chambers and a lot of them were very concerned that the City of New Haven
might take away their right to own chickens. The beginning of the meeting was pretty
tense, but once Rob and Chelsea (Planning Department) explained how the City Code just
needed updated - and the city was perfectly fine with residents owning chickens, things
settled down. A calm discussion then took place with our residents explaining to Rob
what they thought should be in the ordinance, and what in the draft ordinance just
wouldn't work. By the end of the evening, Rob and Chelsea had good direction on what
changes needed to be made and promised another public meeting to discuss the revised
draft. Everyone seemed to leave happy, and I was proud of our Planning Department and
how the process worked.
This is how government is supposed to work. I feel that all of the elected officials in New
Haven are dedicated public servants. We are here to make New Haven the best place it
can be. We may not make everyone happy every time, but we make decisions based on
what we (with feedback from our constituents) feel is right. To me, local government is a
LOT different than federal government. I don't remember a single decision that could be
called "political". The best way we can serve the citizens of New Haven is for them to
communicate to us how they feel about issues. Coming to Council Meetings (1st and 3rd
Tuesdays at 7:00 p.m.) is a great way. We always have time at the end of the meeting for
residents to state what's on their minds. Another good method is email. You can reach all
seven City Council Members with one email at council@newhaven.in.gov - if you want
individual emails, they're on the city website (newhaven.in.gov). Hope to see and/or hear
from you soon. We love and need public input to be as effective as we can.

COUNCIL MEMBERS
Floyd Ball - 1st District
fball@NewHaven.In.Gov
Jeff Turner - 2nd District
jturner@NewHaven.In.Gov
Craig Dellinger - 3rd District
cdellinger@NewHaven.In.Gov
Mike Mowery - 4th District
mmowery@NewHaven.In.Gov
Matthew Kennedy - 5th District
mkennedy@NewHaven.In.Gov
Dave Cheviron - At-Large
dcheviron@NewHaven.In.Gov
Terry Werling - At-Large
twerling@NewHaven.In.Gov

BOARD MEMBER SPOTLIGHT

PLAN COMMISSION

Troy Ganser - Plan Commission

Troy Ganser has lived in New Haven since 2015. Originally from South Bend, Ganser is a
1990 graduate of St. Joseph High School and a 1994 graduate of Aquinas College in
Grand Rapids, Michigan with a Bachelor of Arts degree in Art. He and his wife April own
The T.A.G. Art Company, (www.tagartcompany.com) established in 2000, expanding to
their current property on Moeller Road and developing "The Fun Farm." The Gansers love
making good memories and "bringing the fun" to their guests and customers.
Troy currently serves on the Plan Commission and is interested in helping New Haven
grow and thrive, becoming a wonderful destination for children and families, and adding a
touch of metropolitan flair in an Americana fashion.
Troy believes in "being the change you want to see in the world." To Ganser, this means
creating paid opportunities for local artists, stewardship of one's blessings, and maximizing
one's potential - hopefully inspiring others to reach theirs. Ganser and his family are active
in their faith, parishioners at the Cathedral of the Immaculate Conception in Fort Wayne.
Troy and April have enjoyed a great marriage, healthy and successful children (Jacob,
Michael, Alaina and Madeline) and share their home and property with dozens of rescued
animals including 16 cats, 2 dogs, and an assortment of others that are well-loved in their
forever homes. To date they have also planted over 6000 trees and re-established various
habitats from wetlands to forest to aquatic ecosystems on their property.
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Ganser and his family hope to continue to inspire and engage with their community, bring
more sense of wonder and establish beautiful traditions for New Haven and the
surrounding areas to enjoy.

September 2021
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S E P T E M B E R

H I G H L I G H T S

VOLUNTEERS NEEDED FOR PATRIOT DAY PROJECTS

The City of New Haven is partnering with NeighborLink
Fort Wayne to continue the tradition of Patriot Day, in
recognition of September 11th. This year we will be
promoting a week-long initiative of giving, kindness and
caring.
NeighborLink Fort Wayne is a non-profit organization that
supports the community by connecting volunteers with
individuals who need help with home repair projects.

The New Haven team has identified six projects within the
New Haven community. The projects include outdoor yard
work and cleanup the Broadway Corridor and Schnelker
Park. We will be working on projects September 9 and 10,
2021, 1:30-5:00 PM.
We need about 25 volunteers. If you would like to
volunteer please call Pone Vongphachanh at (260) 7487041 or email pone@NewHaven.IN.Gov

UPDATE ON
LANDIN ROAD
IMPROVEMENTS
Since the beginning of the project, we have shared as much
information as possible using various methods of
communication. Please do not forget to like the Facebook
page and check the website for current information
(www.LandinRoadImprovements.com).
You can always
contact Matt Bobay, the project manager, or Pone
Vongphachanh with the City of New Haven.
Over the last week we have received several inquiries and
wanted to address some of those questions that have been
asked. There have been a few unexpected issues that we
are dealing with which has slowed down work at the site.
American Structurepoint and the City have and will
continue to work through these issues as quickly as we can
with INDOT and the contractors.
We have been working through geotechnical and soil
concerns where the modular block retaining wall is to be
constructed. The construction of these walls is delayed
allowing the team to gather additional geotechnical
information. We want to ensure the stability and longevity
of these modular block walls.
The project has been working through scheduling issues
and construction items that need to be performed by
Norfolk Southern Railroad. All the construction work
related to the railroad crossings and signals must be
performed by Norfolk Southern crews. This has caused
delay to the roadway contractor. The roadway contractor is
in the process of reevaluating the project and reworking the
proposed schedule to get as many items completed as
possible working around the conflict with Norfolk Southern.
After revisiting the work plan, several subcontractors will be
back on the site the week of September 7, 2021, to
continue work on Landin Road. Subcontractors will be
working on lining the existing storm sewer lines and stone
subgrade.
This should allow for asphalt pavement
installation to begin the following week.
We will continue to work through the various issues and
concerns to ensure forward movement. We want to ensure
the safety of the workers and make sure the road and walls
are constructed to last a long time and are stable.
If you do have questions, please do not hesitate reaching
out to us.
Pone Vongphachanh
Matt Bobay
City of New Haven
American Structurepoint Inc.
Pone@NewHaven.IN.Gov MBobay@Structurepoint.com
(260) 748-7041
(260) 615-7171

September 2021

ALLEN COUNTY PUBLIC LIBRARY
We're going back to our pre-Covid hours! Library hours are
listed below. Hours for all library locations and holiday
closures can be found here: https://bit.ly/3sJiXKd
Sundays: Closed
Mondays: 10am-9pm
Tuesdays: 10am-9pm
Wednesdays: 10am-9pm
Thursdays: 10am-6pm
Fridays: 10am-6pm
Saturdays: 10am-6pm
Outdoor storytime will continue in September with new
days and times, Family Storytime will be Tuesdays and
Wednesdays, 10:30am-11am
We hope to return to indoor in-person programs in
October. All program information and registration links can
be found here: https://bit.ly/3y8DGbC
Family Storytime: Tuesdays and Wednesdays,
10:30am-11am
Teen Scene: Thursdays, 3:30pm-4:30pm
Book Club-Talk it Up: 2nd Mondays, 1pm-2pm
Recipe Swap: 4th Mondays, 1pm-2pm
September is National Library Card Sign-Up Month! Do
you still have a library card? Now is the perfect time to
make sure that your library account is still active. Your
library card can get you more than just access to books! We
have a large collection of DVDs, bluerays, video games, and
board games. Then there's all of the wonderful things that
we offer virtually: e-books, e-audiobooks, magazines,
music, TV shows, movies, and free tutoring! You can sign
up for a library card at any library location or online here:
https://bit.ly/3gsDCxg
The Allen County Public Library is excited to announce the
Fresh Start amnesty program! As of June 3, 2021, all fines
and fees have been erased from the accounts of library
cardholders age 17 and under. If your child age 17 or under
had existing fines and fees on his/her library account prior
to June 3, they have been erased from their accounts.
Please note that fines and fees can still accrue on material
checked out since June 3, this program removed preexisting fines.
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C O M M U N I T Y E V E N T S

HOMECOMING
PARADE
The New Haven High School Bulldogs will celebrate their
Annual Homecoming with the annual parade on Friday,
September 24th at 4:30 p.m. After the parade, join all of the
pre-game fun and activities at NHHS and cheer on the
fighting Bulldogs as they take on Columbia City. Kick-off is
at 7:00 p.m.
Parade Route: St. John’s parking lot to Bell Avenue, Bell to
Broadway, south on Broadway to Park Avenue, east on Park
Avenue to Green, south on Green across S.R. 930 to New
Haven High School. Go Bulldogs!

SAMPLE
NEW HAVEN
Saturday,
September 25, 2021
COME HUNGRY!!
VOTE FOR THE BEST!!
COME HUNGRY!! VOTE FOR THE BEST!!
$3 per person or $10 a family
Beginning at 11:00 am
Ending at 1:00 pm
Try the Best of What New Haven Has to Offer!
On The Day of the Event Get Your Hand Stamped
in Canal Park or in front of Molly Rose & Co.
Make the Rounds then Place Your VOTE for your Favorite
Top Vote getter WINS the PEOPLE’S CHOICE AWARD
STOP-N-SHOP SCAVENGER HUNT!!
Stop by businesses and Pick up a clue
Put clues together
Spell the secret phrase & be entered into
our prize drawing, to be announced.

Come join the fun!!
September 2021
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DEPARTMENT PHONE NUMBERS
Clerk-Treasurer’s Office
(260) 748-7010
Code Enforcement

September 2021

(260) 748-7060
Community & Economic Dev.
(260) 748-7041
Engineering

MEETING HELD AT NEW HAVEN COMMUNITY CENTER
DATE TIME
MEETING
09/07 6:00 PM Park Board

MEETINGS ARE HELD IN COUNCIL CHAMBERS AT CITY HALL
DATE
9/06
9/07
9/07
9/21
9/21
9/22

TIME
Closed
9:00 AM
7:00 PM
9:00 AM
7:00 PM
5:30 PM

MEETING
Labor Day
Board of Works
City Council
Board of Works
City Council
Fire/EMS Governing Board

(260) 748-7030
Mayor’s Office
(260) 748-7070
Parks & Recreation
(260) 749-2212
Planning Department
(260) 748-7040
Street Department
(260) 748-7056

PUBLIC SAFETY
EMERGENCY - CALL 911
EMS
(260) 749-1235

NEW HAVEN WATER CUSTOMERS
ANNUAL FIRE HYDRANT
FLUSHING SCHEDULE
The New Haven Water Department will begin its annual fire hydrant flushing during
the month of September. Please see the schedule of dates below when we plan to
be in your area. When flushing occurs in your vicinity, extra precautions should be
taken to ensure no problems occur in your household. On days flushing occurs in
your area, please avoid doing laundry. If you cannot avoid doing laundry, please be
sure NOT to wash any white clothing.
The process of flushing normally disturbs the water mains and could cause iron
(rusty water) in the system. The iron will normally not last long. If iron persists in
your water, open as many water sources as possible within your home and let the
water flow for approximately five (5) minutes or until the water clears. If discoloring
persists, please call the New Haven Water Department Office at 748-7050
between the hours of 8:00 a.m. and 5:00 p.m. We regret any inconvenience that
this may cause and appreciate your cooperation.
Section I: September 20, 21, 22 All fire hydrants west of Hartzell Road
(Meadowbrook, Heatherwood, Ridgeview, Woodfield, Castlerock)

Fire
(260) 493-7500
Police Non-Emergency Line
(260) 748-7080
Police Tip Hotline
(260) 748-7099

UTILITIES
AEP/I&M - Electric
(800) 311-4634
Paulding Putnam - Electric
(800) 686-2357
NIPSCO - Gas
(800) 464-7726
Republic Services - Trash
(800) 876-9001

Section II: September 22, 23, 24 All fire hydrants east of Hartzell Road and west of
Werling Road, Valley Creek and Arrow Haven: (Cottonwood, Walnut Ridge,
Lakewood, Ashford Lakes, Sturm and Woodridge)

Fort Wayne Water/Sewer Office

Section III: September 27, 28, 29, 30 All fire hydrants east of Werling Road and
west of Green Road, not including Valley Creek and Arrow Haven: (Straford,
Pinestone, Scarborough, Timbercreek, Barber’s Point, Main and Powers)

(260) 748-7050

Section IV: October 1, 4, 5, 6 All fire hydrants east of Green Road and Green Street:
(Highland Terrace, Tanglewood, Cameron Creek and Canal Ridge)

(260) 427-1234
New Haven Water/Sewer Office

24HR Emergency - Sewer/Water
(260) 414-9097
Locate Utilities - 811
United Way Help Line - 211

September 2021
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