
Visit the City of New Haven online at http://www.newhavenin.org 

CONTACT INFORMATION 

City Court.........................................748-7878 

Clerk-Treasurer .............................. 748-7010  

Code Enforcement...........................748-7060 

Drug/Crime  Tip  Hotline……...........748-7099 

Engineering......................................748-7030 

EMS.................................................749-1235 

Fire.................................................. 493-7500 

Mayor’s Office..................................748-7070 

Parks............................................... 749-2212 

Planning/Permits............................. 748-7040 

Police Non-Emergency…….............748-7080 

Sewer/Water (24 Hr. Emergency)……..414-9097 

Street Dept...................................... 748-7056 

Utility Office..................................... 748-7050 

  

NEW HAVEN 

SUBSCRIPTION EMS 
   

 

Attention New Haven residents! If you live in New Haven or the surrounding 

EMS coverage area, the New Haven Subscription EMS Service is being offered 

once again. The New Haven Subscription EMS Service is all about protecting 

you and your family while simultaneously supporting the New Haven-Adams 

Township EMS Service. It is important to know that any revenue generated by  

subscription sales help in the operation of our local EMS without raising taxes in the process. 
 

MEMBERSHIP 

If you are currently a member, an invoice will be mailed directly to you for your renewal 

convenience. If you are not a member, please look for our mailer which will offer this  

subscription and give you a chance to protect you and your family. 
 

COVERAGE AND WHAT YOU SHOULD KNOW 

It is important to note that a subscription to the EMS Service is not an insurance policy, but 

it is a way to limit the amount you would have to pay for expenses that your insurance  

company does not pay related to ambulance charges. Even if you have health insurance  

coverage, most insurance companies do not pay 100% of costs related to ambulance bills. 
 

Your subscription will cover any co-pays or deductibles not covered by your health  

insurance carrier. Residents should also be aware that the similarly advertised subscription to  

LIFECARE (through Three Rivers Ambulance Authority) will not be accepted in the areas 

serviced by New Haven EMS. TRAA no longer services the New Haven area, so if you work 

or live in the New Haven EMS coverage area, purchasing a New Haven EMS subscription is 

the way to go! *Note: Although New Haven only accepts the New Haven Subscription, 

residents are able to carry more than one coverage plan in the area. 
 

COST 
For a $55.00 fee, a subscription covers you, your spouse, and any children under the age of 21 living at 

home (26 if a full time college student living at home) for one year. A subscription purchase is intend-

ed to limit a family’s out of pocket expenses in relation to medically necessary treatment and/or  

transportation to a medical facility as provided by the New Haven EMS. 
 

APPLICATION & METHOD OF PAYMENT 

To become a member, you can download an application by visiting our website at 

www.newhavenin.org or by contacting New Haven EMS at (260) 749-1235. When you complete the 

application, sign and return the form along with your check or money order. Visa or MasterCard is 

also accepted. Mail your application to: 
 

 

             New Haven Subscription EMS 

           910 Hartzell Road 

           New Haven, IN 46774 
 

 

ENROLLMENT DEADLINE 

All applications and payment for New Haven Subscription EMS must be received by June 

30, 2017. 
 

CONTACT 

If you have questions about the New Haven EMS subscription service 

or did not receive a copy of the information in the mail, please contact 

Shawna at the EMS office at (260) 749-1235. 

Terry  
McDonald, 

Mayor 

Community Newsletter - City of New Haven - March, 2017  

◊ Meetings at New Haven City Hall ◊ 
 

(Park Board Meets at the Community Center)  
 

 April 

 

04/03 Park Board               6:00 p.m. 

04/04 Board of Works               9:30 a.m. 

04/11 City Council               7:00 p.m. 

04/14 Good Friday              Closed  

04/18 Board of Works              9:30 a.m. 

04/18 Plan Commission                 7:00 p.m.   

04/19 BZA               7:00 p.m. 

04/20 Fire/EMS               7:00 p.m. 

04/25 City Council               7:00 p.m. 

CITY HALLBUSINESS HOURS  

                 Mon. - Thurs.    Friday 

City Court    7:30a-4:00p        7:00a - 3:30p 

Clerk-Treas.       7:00a-4:00p        7:00a - 3:30p 

Engineering        7:00a-4:00p        7:00a - 3:30p 

Mayor  7:30a-4:00p        7:00a - 3:30p  

Utilities  7:00a-4:00p        7:00a - 3:30p 

Street Dept.  7:00a-4:00p        7:00a - 3:30p 

Planning Dept.     7:00a-4:00p        7:00a - 3:30p 

ENGINEERING PROJECTS 

Updates on current street resurfacing projects  

are available on our website at  

www.newhavenin.org 

UTILITY BILL - CREDIT CARD PAYMENTS 
 

To pay your utility bill by phone with a credit 

card, please contact (866) 670-3036. 

http://www.newhavenin.org
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Visit the City of New Haven online at http://

City Wide Clean Up in New Haven!  
   Dispose of unwanted residential trash and help us keep New Haven clean!  

Saturday, April 15, 2017       7:00 a.m. - 12:00 p.m. 

            Annual Food Drive 
         Benefits the New Haven Food Bank  

            and St. John’s Catholic Church 
 

Curves of New Haven will host its Annual Food Drive during the 

month of March. Continual needs are cereal, soup, crackers, canned 

food items, toiletry items, and other non-perishable items. 
 

Drop Off Location - Drop off your  non-perishable items at Curves 

(Delmart Plaza – next to New Haven Tanning & Catalaya Salon) from 

8am-12 noon and 4:00pm-6:00 pm (Monday - Thursday) and 8am-12 

noon on Fridays. 
 

Thank you for your support of this important outreach mission which 

serves those families within our community. For more information, 

please contact Curves at 748-4442.   

Spring Spruce Up 
Saturday, April 15th 

8:30 a.m. - 11:00 a.m. 
 
 

Join the New Haven/Adams Township Park Department for the annual 

Spring Spruce Up Day on Saturday, April 15, 2017. Tasks will vary by 

park and may include ball diamond work, collection of trash and sticks, 

leaf pick up and flower bed preparation. Trash bags will be provided. 

Please bring work gloves if you have them and dress appropriately. We 

plan to work rain or shine.  Volunteers should meet at Schnelker Park 

for coffee and rolls at 8:30 a.m. Volunteers will then head out to  

various park locations and work until 11:00am.   

 

If you would like to volunteer, please contact the New Haven Park 

Office at 749-2212 and put your name on the list. 

Health Checks (Fee)  

 

A1C Test ($20) Average 

Blood Glucose 

 

Hemogram Blood Test ($10) 

 

Thyroid Stimulating  

Hormone (TSH) Test ($15) 

 

Prostatic Specific Antigen 

(PSA) Test ($215 

 

Vitamin D Test ($20) 

 

 

Note:  Lab Test  

Packages Offered 

 

 

 

FREE Health Checks 
 

•Blood Pressure  
 

•Height, Weight, BMI 
 

•Visual Acuity 
 

•Bone Density 
 

•Hearing  
 

•Summary/Referral  
 

•Learning Centers  

 

•For more information, 

please contact (260) 266-2472 

or visit www.fohealth.com 

 

•Must be 18 years of age to 

participate.  

 

 

 

 
 

 
 

   

 
 

 

 

New Haven High School  
Saturday, April 29, 2017  

7:30 am.  - 11:00 a.m. 
 

 

 

 

 

 

 

 

The City of New Haven will sponsor its annual “City Wide Clean 

Up” on Saturday, April 15, 2017 to local residents. Materials will 

be collected at the New Haven City Hall Building, north parking 

lot, 815 Lincoln Highway East, from 7:00 a.m. to 12:00 p.m. For 

more questions, contact Dave Jones, Superintendent of Utilities at 

748-7056. 

 

DROP OFF 

815 Lincoln Highway East (New Haven City Hall Building). Enter 

the parking lot using the entrance on Lincoln Highway. The drive 

through drop off site will be located at the north side of the building 

(behind City Hall) and you will need to exit west of the City Hall 

building onto High Street. New Haven Residents MUST bring a 

valid driver’s license and/or recent water/sewer bill. 
 

MATERIALS NOT ACCEPTED 

• Asbestos materials   • Mercury containing items 

• Automotive fluids   • Oil based or latex paint 

• Business or industrial trash  • Paint thinner 

• Car batteries    • Pool chemicals 

• Electronics    • Radioactive materials 

• Explosives    • Steel drums 

• Industrial hazardous waste  • Tires 

• Infectious waste   • Toxic household cleaners 
 

Note: To find out more about electronics recycling, contact the 

Allen County Solid Waste Management District at 449-7878 or 

visit the website at www.acwastewatcher.org. 

SPECIFICATIONS 

• All unwanted RESIDENTIAL trash will be inspected before it is 

accepted for disposal. 

• Only pick-up truck size loads or smaller will be accepted. 

• One (1) drop off load per household will be accepted. 

• Appliances that utilize Freon MUST have a certificate of Freon 

removal before they will be accepted. 
 

This is offered to New Haven residents. In order to provide this 

service on an annual basis, we will evaluate the response and  

participation each year and possibly lift certain restrictions in the 

future. Republic Services will provide dumpsters as well as the  

disposal of unwanted residential trash and waste collection. This 

service is FREE to New Haven residents, therefore, we strongly 

encourage you to participate by bringing your unwanted items to 

the location listed above. 
 

 

SENIOR CITIZENS 

In addition, this year the City of New Haven would like to offer 

pick up service for our senior citizens who are unable to utilize the 

drop off site. 
 

Please call New Haven City Hall and leave your address along with 

a brief description of items to be collected prior to April 15, 2017. 

A truck will come to your home between the hours of 7:00 a.m. and 

12:00 p.m. on Saturday, April 15, 2017. 
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