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CONTACT INFORMATION 

City Court.........................................748-7878 

Clerk-Treasurer .............................. 748-7010  

Code Enforcement...........................748-7060 

Drug/Crime  Tip  Hotline……...........748-7099 

Engineering......................................748-7030 

EMS.................................................749-1235 

Fire.................................................. 493-7500 

Mayor’s Office..................................748-7070 

Parks............................................... 749-2212 

Planning/Permits............................. 748-7040 

Police Non-Emergency…….............748-7080 

Sewer/Water (24 Hr. Emergency)……..414-9097 

Street Dept...................................... 748-7056 

Utility Office..................................... 748-7050 

New “Must See” Family Event  

 

The New Haven-Adams Township Fire Department has teamed up with the Fort 

Wayne Firefighters Museum and News Channel 15 for the 1st Annual New Haven 

Fire Muster & Expo. You won’t want to miss this unique event in downtown New 

Haven. Bring the family out to share in this first ever Fire Muster which will feature 

antique fire trucks from all over the region, including the fire truck that appeared in 

the movie “Backdraft” and trucks from the Indianapolis 500.  This event will also host  

friendly competitions between firefighting teams, including  Alyssa Ivanson from Wane 15. 

For more information, please contact Fire Chief Josh Hale at 493-7500.     

Terry  

McDonald, 

Mayor 
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◊ Meetings at New Haven City Hall ◊ 
(Park Board Meets at the Community Center)  

 

 
 

 August 

 

08/01 Board of Works               9:30 a.m. 

08/07 Park Board               6:00 p.m. 

08/08 City Council               7:00 p.m. 

08/15 Board of Works              9:30 a.m. 

08/15 Plan Commission               7:00 p.m. 

08/17 Fire/EMS               7:00 p.m. 

08/22 City Council               7:00 p.m. 

08/23 BZA               7:00 p.m. 

CITY HALLBUSINESS HOURS  

                 Mon. - Thurs.    Friday 

City Court    7:30a-4:00p        7:00a - 3:30p 

Clerk-Treas.       7:00a-4:00p        7:00a - 3:30p 

Engineering        7:00a-4:00p        7:00a - 3:30p 

Mayor  7:30a-4:00p        7:00a - 3:30p  

Utilities  7:00a-4:00p        7:00a - 3:30p 

Street Dept.  7:00a-4:00p        7:00a - 3:30p 

Planning Dept.     7:00a-4:00p        7:00a - 3:30p 

Planning (Tues.)     7:00a-7:00p 

ENGINEERING PROJECTS 

Updates on current street resurfacing projects  

are available on our website at  

www.newhavenin.org 

UTILITY BILL - CREDIT CARD PAYMENTS 
 

To pay your utility bill by phone with a credit 

card, please contact (866) 670-3036. 
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National Night Out 
 

Tuesday, August 1, 2017 
 

6:00 - 8:00 p.m.  
 

Schnelker Park  

REMINDERS FROM REPUBLIC SERVICES INFORMATION  
(please read carefully)  

 
 

There has recently been some confusion regarding services provided by the City of New Haven’s waste collection provider, Republic  

Services.  Please take a moment and review the information below.  
 

CITYWIDE TRASH SERVICE 

As a reminder, residents cannot “opt out” of citywide garbage service in its entirety.  In order to maintain a low rate for everyone, all  

residents must participate.  
 

BULK ITEMS  

Bulk item service occurs the first full week of every month.  “First full week” of the month is defined when service occurs on the first 

Monday of the month and service runs uninterrupted through Friday.   
 

Residents can set out ONE bulk item per month which will be collected FREE OF CHARGE.    
One (1) single bulk item can be picked up at your curb at NO CHARGE when it is set out for collection during the first full week of the 

month on your day of collection.  (This includes furniture and appliances.)  Residents must contact Republic Services to schedule any 

bulk item pick-ups at 1-800-876-9001.    
 

What if I have additional bulk items either the first full week or cannot wait until the first full week?  

When you have more than one item, residents will need to purchase a $15.00 sticker (at New Haven City Hall) for each additional bulk 

item to be collected. (This includes furniture and appliances. Please note a mattress and box spring counts as two separate items.) The 

sticker for additional items needs to be pinned or taped to each bulk item. Residents must contact Republic Services to schedule any bulk 

item pick-ups at 1-800-876-9001.    
 

Large Units: Please note that for  larger  units such as (refr igerators, freezers, air -conditioners),  certification of refrigerant removal 

must be on the unit along with a $15.00 Sticker prior to pick-up by Republic Services. Residents must contact Republic Services to sched-

ule any bulk item pick-ups at 1-800-876-9001.    
 

Excluded Items:  The following items are prohibited and will not be collected as bulk items: Electronic equipment, (i.e., televisions, 

laptops, computers, including monitors, keyboards, hard drives, handheld electronic devices, batteries, radio/stereo components, fluores-

cent bulbs) will not be picked up as bulk items. Residents should contact the Allen County Solid Waste District for any electronic items at 

449-7265.  
 

TRASH & RECYCLE CARTS 

Cart delivery, removal or exchanges occurs every three (3) working days. If you need to call for a cart delivery, removal or exchange after 

confirming the service you need, please contact customer service at 1-800-876-9001.  
 

COLLECTION  

In order to allow pick up service to run smoothly, Republic Services wants to remind all residents to set your totes and recycling totes out 

to the curb (with the front of the lid facing the curb for easy disposal) the night before pick up and keep each tote 3 feet away from obstruc-

tions, including other totes, mailboxes, fences, etc.  
 

CITY ORDINANCE 

As a reminder to all residents, §52.12 of Ordinance No. G-16-8 provides that: Garbage containers and recycling containers may be set out 

no earlier than 4:00 p.m. on the day preceding collection and shall be removed no later than 6:00 a.m. on the day following collection; and 

all garbage containers and recycling containers must be stored either inside the garage or on the side of the house at a minimum of four (4) 

feet behind the front of the house when not placed out for collection.  
 

Customer Service  

1-800-876-9001 

www.republicservices.com 

                 2017 New Haven  

              Farmer’s Market  
 

        Wednesdays in Schnelker Park  

            June 21st -September 20th  

     4:00-7:00 p.m. 
 

The 2017 season of the New Haven Farmers Market will be held on Wednes-

day afternoons from 4:00-7:00 p.m. in Schnelker Park and will run through 

September 20th. The Farmers Market will offer fresh local produce, locally 

homemade prepared foods, and locally home-crafted goods to the families of 

our community. We invite you to bring your family downtown to shop local 

with our vendors and be a part of this experience. For more information, con-

tact the Park Office at (260) 749-2212 or visit our website at 

www.newhavenparksandrec.org. 
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